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About

Product Designer with 4+ years of experience designing scalable B2B and consumer products, focused on solving complex problems through clear thinking, strong UX fundamentals, and thoughtful system design.



Experience

Freshworks Senior Product Designer, CX
September 2022 � Present

Introduced Omni channel business hours management across 

email, chat, voice, and messaging channels, simplifying global admin 

configuration and improving operational consistency for distributed 

support teams

Defined Ultra-granular SLAs configurable down to 30 seconds, 

enabling real-time response commitments, sharper agent 

prioritization, and faster resolution in high-velocity support 

environments

Initiated and led Quick automations for high-intensity real-time 

channels, allowing rapid routing and action execution that reduced 

agent effort during peak traffic periods

Established scalable Automation workflows to extend and manage 

reply timelines across all channels, easing agent workload, reducing 

manual interventions, and improving overall helpdesk efficiency

Led the end-to-end rollout of Freddy AI across CX products by 

designing admin experiences, onboarding flows, and 5+ Copilot 

features such as real-time language translation, proactive quality 

coaching, and context-aware reply suggestions, improving agent 

efficiency and feature adoption

Crafted a unified design experience for Freddy Insights, a 

conversational AI platform that delivers actionable insights to 

administrators, grounded in extensive user research and competitive 

analysis

Enhanced the Onboarding experience across all CX products by 

streamlining processes and collaborating with the Product-Led 

Growth team, resulting in a 45% reduction in the drop-off rate within 

one month

Managed, and implemented the Freddy and Freshworks Design 

Systems for AI and CX products, ensuring scalability, consistency, 

and ease of implementation across the company

Pickyourtrail Product Designer
Nov 2021 � Aug 2022

Ideated and resolved complex user challenges 

within the Pickyourtrail app, enhancing both 

pre-booking and post-booking experiences

Led the design and development of a stealth 

corporate travel app tailored for business 

needs, with early adoption by companies like 

Chargebee and Rocketlane

Revamped the native internal CRM tool, 

Plato, improving usability for travel and sales 

consultants

Core Skills

User-centered Design · Research · Ideation · Heursitic Evaluation · Wireframing · Information Architecture · Interaction Design · Usability Testing · Rapid Prototyping · Design Systems · User Interviews









Education

SSN College of Engineering

B.E (EEE)
2017 � 2021 Grade - 7.8 

Awards & Recognition

Exceptional Individual Performer
Q3 2023

Above and Beyond award
Q3 2025
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